
YYOOUUNNGG  PPEEOOPPLLEE  AACCRROOSSSS  NNoorrtthh
SSttaaffffoorrddsshhiirree  aanndd  SSoouutthh  CChheesshhiirree
aarree  bbeeiinngg  iinnvviitteedd  ttoo  jjooiinn  aa  ssppeecciiaall
ggrroouupp  ttoo  aaddvviissee  tthhee  DDoovvee  SSeerrvviiccee..

The Youth Advisory Group, for
people under 18 years old, will aim
to build awareness of what our
service has to offer to children and
young people who experience
emotional difficulties following a
death or life changing illness - and
to improve the service we offer to
them.

Facilitated by Carol Minshull and
Alan Vann, two CRB-checked and
experienced children and young
peoples counsellors, the group will
initially meet at the Dove Service
headquarters in the Dudson
Centre, Hope Street, Hanley.

Josh Alcock, a student at a local
school, who has benefited from
counselling has already said that
he will be joining the group.

“This is an important step in
helping us to ensure that the
services that we offer to young
people are suitable and
accessible”, Carol Minshull told
Dovetales.

“The idea is that the group will

meet every 6 to 8 weeks on a
Saturday for about 2 or 3 hours,
probably at our head office in the
Dudson Centre.

“The young people who make up
the membership will review our
services, discuss our literature,
comment on the website and look
at anything that we do connected
with making our services more
relevant to their peers”.

It was, she added, important to
hear the voices of young people,
and allow their views to make a
real difference. 
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Young people will
help to fine-tune
services

The Dove Service offers support and counselling in North Staffordshire and South Cheshire for those
struggling to cope with bereavement or a life-changing illness. Registered charity number 1086625.

Tel: 01782 683155       Email: info@thedoveservice.org.uk
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Josh Alcock is joining the group as a
founder member, after receiving
counselling himself (see Page 3).

People get ready 
(the big band’s 
on its way)!

NNoottiiccee  ooff  AAGGMM
The Annual General Meeting
of the Dove Service will be
held in the the Rose Price

Room at the Dudson Centre,
Hope Street, Hanley on

Thursday, September 24th,
2009 beginning at 6pm.

HHeellpp  uuss  cceelleebbrraattee  aatt  oouurr  2255tthh  aannnniivveerrssaarryy
ddiinnnneerr  wwiitthh  mmuussiicc  ffrroomm  tthhee  ffaannttaassttiicc

HOTHOUSE
BIG BAND
UUPP  TTOO  1188  MMUUSSIICCIIAANNSS  OONN  SSTTAAGGEE  AATT  OONNEE  TTIIMMEE!!

Black tie. £25 per head. Bookings via
Claire Jackson or Sarah Tomlins on

01782 683155.
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SSaarraahh  TToommlliinnss
Fundraising

The Dove Service is grateful to the
following major funders: 
� NHS Stoke-on-Trent 
� Stoke-on-Trent Adult Social Care 
� Stoke-on-Trent Children’s Services 
� NHS North Staffs
� Staffordshire Learning Disability 

Partnership
� Staffs CC Adult Social Care
� Staffs CC Adult Comm. Learning
� Barracks Trust, N-u-L
� Coalfields Regeneration Trust
� Audley C&LP
� Chesterton C&LP
� Clayton C&LP
� Madeley C&LP
� Newcastle C&LP
� Sir Graham Belfour C&LP
� Robbie Williams Give It Sum 
� Vodaphone 
� MHL Support (Bibby Line Group)

The Dove Service would also like to
thank:
� Blue Planet Communications, Keele
� Brown & Corbishley,  

Newcastle-under-Lyme
� Select Coaching, Butterton
� Dean Statham llp
� The Davison Partnership, Burslem
� Whitfield & Son Ltd., 

Newcastle-under-Lyme, for the 
donation of a server

� Tesco, Hanley
� Sainsbury’s, Hanley
� Knightstor, Market Drayton
� The Printing House, Crewe
� Convenient Wills, Newcastle-under-Lyme
� Fones4Funds, Stoke-on-Trent
� Donna Louise Trust Prize Draw, Trentham
� Everyclick(www.everyclick.com)

...and everyone who has made a 
donation to the Dove Service.

ESSENTIAL INFORMATION 

SOME TIME AGO, I undertook an
exercise to determine what a fairly
comprehensive counselling service
provision across Stoke-on-Trent
could look like for the Dove
Service and then worked out how
much that might cost to provide.
It ran into the £millions - far too
much and certainly not achievable
in any acceptable time-frame.

What that told me was that the
charity needed to be creative and
develop a new model to fulfill it’s
charitable objectives of providing
a counselling service to those
suffering from illness and
bereavement, as well as education
in matters relating to grieving.

Through a series of Away Days
and consultation with Members,
ideas were developed and a target
group of children and young
people were selected to pilot new
ideas.  We secured a number of
small, time-limited grants and
took different components of the
model into schools.

In one early pilot project,
undertaken in schools in the
Crewe and Nantwich area of
Cheshire, which ran for one day a
week for just five months (from
November to the end of March
with Christmas in the middle), the
Trainer/Counsellor reached over

5,500 children and young people
plus staff. This is an amazing figure
when you consider that the
number of referrals received by
the whole of our counselling
service in the whole of that year
was 1,275 and that we delivered
just under 5,000 counselling
sessions.  

The power and reach of the new
way of working was certainly
being proven.

By working closely with schools
and listening to the staff, mentors,

pupils, parents and others, we have
continued to build on and evolve
the service offer and delivery to a
point where the feedback being
provided is absolutely excellent.  

In the first year of the roll-out of
this new tiered approach (see next
page) in the Newcastle-under-
Lyme area we found a 364%
increase in the number of children
and young people referring to our
counselling service, mainly
because we had increased their
awareness of issues related to loss
and grief and what counselling is,
and is not; but also because we
took the provision of our
counselling support right into the
schools, which makes access to
those services far easier for young
people and their families.

We have called this new way of
working our ‘Tiered Community
Services Approach’, and if you
would like to learn more about
this please do call us.

The principles within the model
apply to almost any situation; for
instance, we have a partnership
project proposal submitted to a
funding body to use tiers 2, 3 and
5 with staff and volunteers
working with older people. 

((CCoonnttiinnuueedd  oonn  nneexxtt  ppaaggee))

From the CEO’s
desk...



NEW APPROACH HELPS OUR
SERVICES GO EVEN FURTHER

Meanwhile, tiers 1, 2, 3 and 5 are
being used in a project being run
by Debra Brown and Allan Morris
working with adults with learning
difficulties in Newcastle and the
Moorlands (see Page 7).

To be able to reach and support
more people with limited
resources we have to be flexible,
adaptable and innovative.

Through a collaborative and
inclusive effort that has involved
Members, our clients and many
others we have developed a brand
new way of working that is having
a dramatic and positive impact on
those who we reach.  

This is, however, not the end of

this particular (change) road.
There is a need for continual
change, to continuously challenge
the way that we deliver our
services.  The next major challenge
is to identify suitable partner
organisations and develop joint
projects that draw on the
strengths and experiences of each
of the partners so that the new
service offered is greater than the
sum of its parts.

I would like to thank everyone
who has been a part of our
journey of change. Although at
times it has been difficult we have
all found the new way of working
to be extremely rewarding.

Answer yes to the 5 questions below and we
would really like to hear from you:

1.  Are you under 18 years old?
Would you like to:
2.  Meet new people?
3.  Have your views listened to?
4.  See your suggestions turned into reality?
5.  Help us (the Dove Service charity) ensure

that the services that we offer to young people
are suitable and accessible.

We are putting together a Youth Advisory Group
which will meet every 6-8 weeks on a Saturday for about 2 or 3 hours, at our head office in the Dudson Centre,
Hanley.

You will be working with other young people and some of our counsellors to review our services, check out our
literature and website and anything that we do connected with making our services relevant and accessible to
young people.

Interested?  Email info@thedoveservice.org.uk or call Claire Jackson or Sarah Tomlins on 01782 683155 for more
information and to sign up.

JJoosshh’’ss  ssttoorryy
Grief happens to the best of
people and I can vouch for that. I
recently lost my Nana, my best
friend, wwrriitteess  JJoosshh  AAllccoocckk..

This left a big hole in my life.   I
am 14 years old and I couldn’t
understand my feelings. 

At first I was so against coming
to the Dove Service, but I can
honestly say that they really
helped me through the bad
times and I am glad that I went
now. 

��  JJoosshh  iiss  aa  ffoouunnddeerr  mmeemmbbeerr  ooff
tthhee  YYoouutthh  AAddvviissoorryy  GGrroouupp  ((sseeee
bbeellooww  aanndd  FFrroonntt  PPaaggee))..  
��  BBootthh  JJoosshh  aanndd  hhiiss  mmootthheerr
ccoonnsseenntteedd  ttoo  tthhiiss  mmaatteerriiaall
aappppeeaarriinngg  iinn  DDoovveettaalleess..

(Continued from Page Two)

The Dove Service 
Youth Advisory Group

HAVE YOUR SAY AND MAKE
A REAL DIFFERENCE!



APRIL, MAY AND THE beginning of
June have seen a lot of activity
preparing to meet the
requirements of the Staffordshire
JCU funded Learning Disability
Development Fund project. It
seems unbelievable we have been
in action for eleven weeks and the
word action is very apt, as we are
having an “action packed” time. 

Starting with a blank canvas it
was obvious from the onset that
the groundwork would be very
important. As the weeks pass we
are able to add more colour,
texture, vibrancy and life to the
canvas. 

To gain the respect and
cooperation of the professionals,
carers, families and service users
we have been actively involved in
a programme of introducing
ourselves and the aims of the
project.

It is encouraging to report that
there has been a tremendous
amount of interest expressed.
Important connections between
residential homes, day services
and centres have provided
valuable feedback to enable us to
forge meaningful relationships.

Connecting with people

There has also been a large
amount of networking and
signposting which has resulted in
the potential for partnerships with
other service providers.

So far, we have connected with
clients, care managers, social
workers, day care/centre workers,
parents, link support workers and
business managers, which
demonstrates the range of people
who are involved in the lives of a
person with a learning disability.

From the start it was evident
that gaining people’s trust would
be imperative to the success of
the project. Rather than providing
training early in the project we set
out to create a sensitive way of
reaching out to people. We have
been involved in coffee mornings
for parents/carers and held
residential meetings where we

have provided an appreciation of
the issues surrounding
bereavement and life changing
illness.

In such a short space of time we
have encountered people who
have shared so much of
themselves with us. Their stories
have been so meaningful to us
both, sometimes the pain that has
been carried for so many years
and the tears of reflection, but
also some laughter.

One lady spoke of being taken
to “this big house” by her brother,
after her parents had died. This

was in fact her future home, but
she had not been told that, or
been prepared for, what for her,
felt like abandonment.

Other people spoke about not
being asked or being able to
attend family funerals, no choice
was given and no opportunity
provided to grieve.

It seems that this would not
happen today, much more
attention is given to respecting
individuals with a learning
disability and their right to direct
their own destiny as far as it is
practically possible.

GETTING TO
KNOW YOU

Dove Service counsellors Debra Brown and Allan Morris
report on a project to deliver counselling for the most

vulnerable...



One very powerful thing
occurred when leaving a
residential care home. We were
driving away when a person
came up to the car. 

Thinking we had left
something behind, we were
surprised to be handed a poem
that the individual had written.
The beautiful verse was
dedicated to them from a
friend in recognition of their
struggle. 

We felt privileged that this
person had the courage to
share a thing that was so much
a personal and subjective thing
for them.

We feel energised and
enthusiastic about how much
colour and life the project is
holding for us so far. However
there is still a lot more work to
be done. But for now the canvas
is work in progress.

THE ANGEL BEHIND THE MASK

When God made you, he
made the world’s biggest star, 

I don’t have to tell you.  You
know who you are.  

You care about others above
yourself, even in sickness and
sometimes in health.  

You don’t have to have
money, or even good wealth,
just a big heart which the good
Lord dealt.  

That is why you make most
people’s heart melt, so keep
your love flowing all through
your life, and your family and
friends, will be with you no
doubt.  

To help yourself if you need
their help, so that is all I’ve got
to say about that.   

But there’s one thing I know
without a doubt, you have got a
good family, that will always
help out, and that is all you
need in this life, and most of all
take care of yourself.

That is why you’re the angel
behind the mask.

How Gail is
learning to
live with 
her loss

Gail has learning difficulties and
was referred to the Dove Service
for counselling support around the
death of her mother, wwrriitteess  AAllllaann
MMoorrrriiss..

Gail and me (her counsellor)
started working together at our
head office at the Dudson Centre.
It was difficult at times for Gail to
get to us because she lives at
Packmore and was reliant on a
carer to accompany her to her
appointments.

From the onset the work was
client-led and Gail had no
difficulty in addressing what was
making her so sad. Her Mother
had died and there were only the
two of them at home. Not only
was Gail’s Mum her carer but Gail
herself did a lot to help Mum who
was in poor health. So Gail
lost her home, the
geographical area she
had grown up in (as
she was moved) and
a purpose in life -
looking after Mum.

Gail freely shared
her grief and pain and
was able to speak of how
it was for her. In the
fourteen weeks we worked
together there were regular
appraisals on how Gail was coping
and reacting. Her carer also noted
positive changes in Gail and
reported that she was in a much
better place because of the
counselling.

Her main carer was very open
and supportive and highlighted
the fact that before Gail came to
us, she (Gail’s carer) was
concerned, because Gail was
unhappy and there was obviously
something troubling her. Gail was
lucky because her carer noted the
sadness and highlighted that to
the rest of the team; once they
were aware her sadness was

around the death of her Mother,
they recognised that they could
not provide the type of support
that Gail needed and that
specialist help should be sought.  

Others in Gail’s situation are not
so fortunate and their grief goes
un-recognised and un-supported.
We (the Dove Service) offer
training to professionals, carers
and others around loss,
bereavement and the emotions of

grief, how to listen, what to
say and how to provide

basic counselling to
those in need so that
everyone can
recognise when
someone is grieving

and how to provide
appropriate and

positive support.
At that time everybody in

Gail’s position would have had to
travel to the Dove Service head
office. Today the situation is
different, the LDDF project (see
opposite) means that counsellors
can travel to see their clients,
whether in their own home or
residential care homes or at day
centre / service facilities.

As a result of working with Gail,
not only is she in a better place
and enjoying her life a lot more,
but it has made some of the
carers aware that training in
understanding the process of loss
and bereavement would be very
helpful for them.
��  GGaaiill  ccoonnsseenntteedd  ttoo  tthhiiss  mmaatteerriiaall
aappppeeaarriinngg  iinn  DDoovveettaalleess..

Today,
the LDDF 

project means 
that counsellors can

travel to see 
their clients



After the sense of numbness and
disbelief that a person has died,
many emotions can crash into the
life of the person who is bereaved.
One of these emotions may be
anger, but somehow this may feel
wrong and so brings the added
burden of a sense of guilt. How
can I feel angry with someone
who died? I must be abnormal,
selfish, and awful to feel this.
“Never speak ill of the dead”

Anger is a very common
emotion and it feels particularly
important that this emotion is
expressed, processed and accepted
as normal. 

Anger is a very powerful and
generally positive emotion; it is
what we do with this anger that is
important. If it is expressed and
acknowledged anger can dissipate;
however, if it is taken inside and
turned against ourselves it can be
extremely negative. 

The anger may be because the
person died suddenly, they may
not have left a will, they may have
left debts, children to care for.
Perhaps they were dying slowly
and after months or years of being
cared for they died at the very
moment that the bereaved left
the room to make a cup of tea, or
to go home to freshen up. How
could they have left me? Don’t
they know how much I need
them? How am I going to go on
without them?

“Who can I express this anger
to? I am supposed to be sad,
grief-stricken and if I rant and rave

with my relations and friends will
they think I’m a dreadful person?”. 

The counselling room is a place
where you can safely express all of
your emotions, including anger.
Anger is a “normal” emotion for

the bereaved. Talking to someone
about how you truly feel will help
you to make sense of what is
going on for you and help you to
find ways of coping. We will listen,
understand and work together
with you to help you deal with all
of the emotions that the death
has brought crashing down on you.
Anger is one of the strongest
emotions to tell you that
something is wrong with your life.

Anger defends you, but it can
also attack you if it is not
expressed safely. 

How can I
feel so

ANGRY?
JJiillll  JJeennnneerr,,  SSeerrvviiccee  DDeelliivveerryy  aanndd  DDeevveellooppmmeenntt  MMaannaaggeerr,,  ccoonnttiinnuueess  hheerr  sseerriieess  ooff  aarrttiicclleess  oonn  ggrriieeff

The last few months have been a
very difficult time in school with
the loss of a pupil and the
untimely death of another pupil’s
mother. Parents, especially of
Year 4 children, have been very
appreciative of the way the
school, through the work of
Tracey Hewitt (Dove Service
counsellor), has supported both
themselves and their children at
this very sad time. 

Sessions have included whole
class work, counselling for
individual children and two
training sessions for staff. 

Although a difficult process at
times, the work of the Dove
Service has been invaluable.
Children have had quality time

to discuss how their feelings
have been affected by
bereavement. 

In addition, the staff have
learnt techniques to encourage
reluctant talkers to share their
feelings as well as considering
the most appropriate phrases to
use when engaging in emotional
discussion with children. 

Sandford Hill would like to
thank Tracey for her sensitive,
caring approach and our cluster
manager, Kay Price, for ensuring
the financial support was given
to enable us to access this
fantastic service.

David Wardle (Deputy Head
Teacher), Janet Warner (Head

Teacher) Sandford Hill Primary 

Local heroes
step it out during
the Potteries ‘Arf’
The Dove Service team of staff,
counsellors and volunteers raised
more than £500 by taking part in
the Potteries ‘Arf’ Marathon on
June 14. Trustee John Wright
and his wife, Tish, supplied
the ‘chase car’ stocked with
water and biscuits!

The Dove Service recently received this letter about the peer
mentoring training provided to one of our local schools 

Thank you for a fantastic service

Shake, rattle and roll from Liz Sands, Jill Jenner, Sheli Brown and Fatima Shaikh.



On the 28th December 2008 my
daughter, Grace, died in a car
accident alongside her boyfriend;
she was only 15 years old. 

As you can imagine the
nightmare started for my husband
and I as parents and for her
brother, Oliver, who is 10 years
old. Trying to come to terms with
the loss of Grace for all of us is so
hard. The question we kept asking
is how are we ever going to come
to terms with this, and how are we
going to help Oliver as our grief as
parents is so huge?

Grace and Oliver got on so
well; they were close, he loved
being with her, and Grace
spent a lot of time with him.
Grace was very spirited and full
of fun. She loved teasing him,
calling him her ‘munchkin’. We
knew this was going to be so
hard for him, and we were at a
loss what to do to help.
The help we found for Oliver

came from a source we had not
heard of - the Dove Service. The
head at Oliver’s school, Seabridge
Primary, had a counsellor already
in school, giving training sessions
to staff to help the children to
cope and understand better about
bereavement. So as soon as Oliver
went back to school he spent time
with the counsellor, Tracey. 

I was myself talking to Oliver
but he was holding back on some
of his feelings in fear of upsetting
me, as he did not like seeing me
cry. My husband and I met Tracey

at school and spoke on the phone,
with regards to Oliver. I was able
to tell Tracy how Oliver was at
home.

Several months on from that
terrible day we find ourselves with
a child who misses his sister so
much and finding it hard to deal
with his loss. At first he blanked it
out of his mind - now we see his
frustration and anger and, at
times, a change in his character.
Having Tracey at school, and with

his teacher, all together we can
help Oliver on his long journey in
trying to come to terms with
losing Grace and rebuild his life
without her. Oliver enjoys these
sessions and feels very
comfortable talking to Tracey, so
as parents we are pleased there is
someone there for Oliver at
school, who he can talk to outside
the family. Having the Dove
Service in school has been
invaluable to us.

Amanda Everill on the struggle to come to terms with the death of her daughter, Grace

WORKING TOGETHER TO
SUPPORT OUR SON

Grace Everill                                         Permission to use this photograph was given by Amanda Everill

Walkers celebrate with Tish who drove the chase car.     Helen Talbot, Steph Cunningham, Simon Hankins and Sarah Tomlins.



“We believe that with good
communication and teamwork our
Youth Advisory Group will enable
us to provide a more effective and
user-friendly service”, added Carol.

“We will encourage members of
the group to feel confident and
valued in the contributions they

make and help them to
understand why their evaluation
of our service is so important. 

“We will welcome their
influence on aspects of design and
delivery. Children and young
people in this group will feel
empowered, make friends, have
fun, share experiences, feel
supported, learn to debate and
begin to understand how an
organisation works, so there is
much to gain by active
participation”. 

To begin with, Youth Advisory
Group meetings will last between
two and three hours depending on
need and the day - Saturday to
begin with - will be determined by
its members. 

“We are looking to get off to a
flying start so if you know of a
young person who may be
interested and would benefit from
joining this new and exciting
group, please share this article 
with them as soon as possible so

that they do not miss the
opportunity of attending the first
meeting”, added Carol.
“Our first meeting will take place
in August and we are looking
forward to welcoming our first
members”.
LLAATTEE  NNEEWWSS::  EEiigghhtt  mmeemmbbeerrss  hhaavvee

aallrreeaaddyy  jjooiinneedd  tthhiiss  ggrroouupp!!

HOW TO JOIN THE YOUTH
ADVISORY GROUP

To join the group, please email
info@thedoveservice.org.uk or call
Claire Jackson or Sarah Tomlins on

01782 683 155 for more
information and to sign up.

Published by The Dove Service at its offices, The Dudson Centre, Hanley

YOUNG PEOPLE WILL 
HELP TO FINE-TUNE 

OUR SERVICES

Continued from Front Page 

CCaarrooll  MMiinnsshhuullll::  ““WWee  iinntteenndd  ttoo  ooffffeerr
yyoouunngg  ppeeooppllee  tthhee  ooppppoorrttuunniittyy  ttoo  bbee
aaccttiivveellyy  iinnvvoollvveedd  iinn  mmaakkiinngg  cchhaannggeess
wwiitthhiinn  tthhee  DDoovvee  SSeerrvviiccee””..  

AAllaann  VVaannnn  --  aa  ssppeecciiaalliisstt  iinn  ccoouunnsseelllliinngg
yyoouunngg  ppeeooppllee  wwiillll,,  aalloonngg  wwiitthh  CCaarrooll
MMiinnsshhuullll,,  bbee  ffaacciilliittaattiinngg  tthhee  YYoouutthh
AAddvviissoorryy  GGrroouupp..  

The Dove Service offers training for professionals, individuals,
children/young people & those with learning difficulties.

These are some of the training courses we offer:

• Bereavement & loss issues & supporting children &
young people

• Bereavement issues surrounding adults

• Active listening and basic counselling skills

• Peer mentoring and supporting others

• Emotional Intelligence – not being afraid of feelings

• Self esteem and stress management

For further information you can contact Jill Jenner,
Service Delivery & Development Manager on 01782 683155
or email jill.jenner@thedoveservice.org.uk
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